How to Reopen a Request

If you wish to reopen a Request that has been closed, go to the link for the Student Support
(Greymatter) Portal (also called the Student Success Centre): https://scc.athabascau.ca/

You can also select the Make a Request form in your course to access the form at
https://scc.athabascau.ca/ .
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You will be directed to the Student Support (Greymatter) Portal. Select ‘My Closed Cases’ from
the drop-down list. Click on the Case Number to select the case you wish to reopen.
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Click on the ‘Reopen Case’ button at the bottom of the screen.
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Case number Last Updated

CAS-01446-D4S2H1 10/18/2018 11:22 AM
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Admission and Registration Inquiries Faculty of Science and Technalogy
Course number/Revision (i case is related to a Courss) Requester *

COMP200 RT Karen Stauffer

Description

= | B source

test add student g%

Timeline

There are no activities to display.
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Ensure that you enter a comment so that it is clear why you are opening the case. If you are
responding to your AE, they will receive an email notification that the case has been reopened.
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Case number Last updated

CAS-01446-D452H1 10/22/2018 3:17 PM

Case Type Department

Admission and Registration Inquiries Faculty of Science and Technology
Course Number/Revision (If case is related to a Course) Requester *
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Description
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Timeline

There are no activities to display.




